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QUALITY POLICY STATEMENT 

We at Hindle Mason Projects (PTY) LTD are committed to provide full satisfaction to 
our clients regarding the deliverance of quality materials and workmanship, honesty, 
accountability and reliability, delivery on time and to attain quality leadership, all of 
which will serves to further improve the quality of the finished product. 

Our objectives are to:  

 Achieve all contractual commitments for quality, cost, and schedule. 
 Attain client satisfaction by remaining focused in aspects of communication, delivery 

and compliance. 
 Institutionalizing a culture of doing it right the first time, every time.  
 Upgrading our tools, equipment and engineering practices to meet the requirements 

and expectations of our clients. 
 Internal auditing of suppliers, manufacturing and materials to ensure a high-quality 

level of project delivery. 
 Develop staff competencies, creativity, empowerment, and accountability 

through appropriate development programs and show strong management 
involvement and commitment. 

 Creating an environment which encourages team effort and where the contribution 
of everyone is recognized and valued. 
 

This statement represents our commitment to quality. It is part of the Company’s training 
program that this policy is understood, implemented, and maintained at all levels in the 
business. 
 
Sharlene de Bruyn 
 
Managing Director 
 

 


